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Future Workforce Skills
It is YOUR time SHINE
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"You can do what I cannot do.  I can 

do what you cannot do.  

TOGETHER, we can do great 

things."

Mother TheresaTogether



• Raise awareness on hot topics impacting our 
profession.

• Identify opportunities to upskill and fulfill 
knowledge gaps to SHINE in your sphere of 
influence.

• Encourage reflection specific to influencing, 
life learning, and volunteering.

Objectives
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Trends IMPACTING 
Industry

Artificial 
Intelligence

Data Analytics Robotic Process 
Automation

CyberSecurityTechnology

How comfortable are you with 

any one of these?
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Resources

30+ AI 2023Stats and Facts 

AI100Report:  Stanford University

2023 Tech forecast:  Build a recession proof tech workforce

GAO-21-7SP; AI:  Benefits and Challenges of Technologies to Augment Patient Care
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Handouts

It is YOUR Time to SHINE and ADD VALUE to 

ANY organization
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Where are you going to be in 10 years? 

Technology is here, artificial intelligence is here, and 
data analytics is here; are you ready? Are you shining?



Source:  https://research.udel.edu/2019/09/23/disruptors/ 8

PwC – 1/3 of U.K jobs at risk of automation by 2030; Robots could take over 38% of current 
U.S. jobs in the next 15 years.
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History is on our side…….
Technology creates more jobs than it destroys, BUT it also leads to 

employment shifts



Technology

Artificial Intelligence/Machine 
Learning

Entrepreneurship MindSet

Robots

Benefits and Challenges

Revenue Cycle Management

Interoperability/Transparency 

Are you embracing technology?

Ethics
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Microsoft Fabric

Enhanced Efficiency and productivity
Cost reduction
Profit boost

AI is a type of computer technology that makes 
machines "smart.” It helps machines perform tasks 

with human-like intelligence.

Humanics



AI and Ethics

Balances of Interest and Values

Promotes Responsibility and 
Accountability

Ensures fairness and justice

Enhances Public Trust

Mitigates Harm

Adapts to Technological Advancements
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AI ethically involves ensuring that the project respects privacy, maintains data security, 
complies with regulations, and prioritizes the well-being and informed consent of 

individuals. 



Top AI Ethics Issues

Privacy and Surveillance

Role of Human Judgment
Human interaction and behavior

Lack of transparency
Bias and discrimination

Legal responsibility
AI Errors

Technology reliance

Unemployment

Environmental Concerns
Misuse of AI

Bias and Discrimination
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Leaders, Business Owners, Managers, 
Workers....the questions to ask

What was the half life of a skill 
a generation ago???

Are you paying attention to the 
foundation and solidifying your 

current technology, to be able to 
grow?

Are you asking questions and 
exploring ways to disrupt “business 
as usual” through new technology?

Are you budgeting for 
innovation?

By 2030, 55% MORE time using 
technical skills than in 2016.
Will there be a net gain in 
employment through automation?

Are you taking active steps to harness 
the staggering power of technology?

Are you having the conversations, pursuing the knowledge, and doing what you can to 
position your organization to ride the growth of technology?
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Who are they?

Reflection #1 - AI, Humanics, 
ChatGPT

ANI, AGI and ASI

Private Sector:  44%
Business - 5%, 
Technology 17% 

•  Cybersecurity
•  Compliance
• Personal Privacy

AI 3 TOP Countries 

Industry Use Deep Learning

Machine LearningPriorities

Adding $15.7 T into global 
economy by 2030

Increase 
productivity

Efficiency and 10x Faster
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Algorithms learn from data

Artificial neural networks
Accurate conclusions
Facial, voice recognition
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Reflection #1 - AI, Humanics, 
ChatGPT

ANI,AGI and ASI

Private Sector:  44%
Business - 5%, 
Technology 17% 

•  Cybersecurity
•  Compliance
• Personal Privacy

AI Types3 TOP Countries 

Industry Use Deep Learning

Machine LearningPriorities



What is machine learning in the “real world”?
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AI used in 
HealthCare

Reflection #2 -  Robots

Pre-programmed
robots

Teleoperated 
Robots

Autonomous 
Robots

Humanoid RobotsAugmenting 
Robots
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Genetic testing, robotic surgery, cancer research, cancer detection/research

Challenges – data access, bias, scaling and integration, lack of transparency, privacy, uncertainty over liability



HealthCare Robotics
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HealthCare Robotics
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Streamline processes

Improve decision making

Enhance patient care

Reduce operational costs
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Reflection #5 - 
Entrepreneurship Mindset

Identify minimally 3 Entrepreneurial attributes that you have
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Reflection #6
Identify minimally 3 DIFFERENT 

attributes that you EXCEL in
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The Future Jobs Report 2023
Top Skills to stay on top or brush up on

Analytical ThinkingAI and Big Data

Creative ThinkingLeadership

Curiosity Life - Long Learning

803 Companies/27 industries/>11.3M employees
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Reflections #7 and #8

Are you Innovation ready?

How do you plan to make an impact 
and bring VALUE to the community 
and/or organizations for which you 
work?

Are you SHINING?

Are you serving, leading and 
volunteering?

Are your skill sets “robot - proof?
Are you influencing?
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Health Information 
Technologists

Health Informatics 
Specialists

Computer and 
Information 

Systems 
ManagersSTEM Allied Health Profession

FL:21% Projected growth
US:17% Projected growth

STEM 
FL:  22% projected growth

US: 9% faster than average 
project growth

Florida Employment Trends

STEM
FL 27% Projected growth
US: 16% Projected growth
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The future of AI is 
bright.....if we ACT

The hardest thing to do is leave our 
comfort zone.

But you must let go of the life 
you’re familiar with and take the 

risk to live the life you dream 
about.

Source:  Leadership First
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• Raise awareness on hot topics impacting our 
profession.

• Identify opportunities to upskill and fulfill 
knowledge gaps to SHINE in your sphere of 
influence.

• Encourage reflection specific to influencing, 
life learning, and volunteering.

Did We………
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Please connect with me at LINKEDIN       
linkedin.com/in/julie-a-shay-mba-hin-rhia-fahima-acue-03948618/

Thank you for SHINING!

“You can do what I cannot do.  I can do what you 
cannot do.  TOGETHER, we can do great things.”

Mother Theresa

3523955024 or 
Julie.shay@sfcollege.edu

www.sfcollege.edu/3520

SF Blount Hall, Gainesville, FL
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julie.shay@sfcollege.edu

www.sfcollege.edu/3520
www.sfcollege.edu/6555
www.sfcollege.edu/6598

Thank You
H a v e  a  g r e a t  r e s t  
o f  t h e  C o n f e r e n c e !
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